
 
Reservation, Cancellation and Refund Policy 
 
Reservation Information: 

A 30% deposit is due at booking in order to confirm your reservation for all private trips 
booked through Aspen Alpine Guides. We require that your balance be paid at the 
conclusion of your trip. Payments may be made via credit card or check.  
 
Fees for group trips including avalanche, mountaineering and medical courses, are due in 
full at the time of booking. These courses are all designed with a minimum and maximum 
number of participants. In the event of low registration we prefer to give you the option to 
pay a surcharge that will cover the costs of a smaller group.  
 

Cancellation Policy: 
Private guiding including Hiking/ Biking/ Rock Climbing/ Snowshoeing Trips all have a 48-
hour cancellation policy. Backcountry Skiing, Peak Ascents, Backpacking and Hut trips 
have a 7-day cancellation policy.  
 
Trips cancelled within these cancellation periods will be charged the full amount.  
If you cancel your trip before the cancellation deadline then we will refund your deposit 
less a 15% booking fee of the total trip cost. Unfortunately, due to the time-sensitive 
nature of the guiding business and our commitment to our guides we cannot make 
exceptions to these policies.  
 
Group trips including avalanche, mountaineering and medical courses have a 30 day 
cancellation policy. If a course is cancelled due to low enrollment we will notify you as 
soon as possible and a full refund will be given. If this situation arises, Aspen Alpine 
Guides is not responsible for any other expenses incurred in preparing for the course 
(Travel expenses, equipment rentals or purchase, or lodging).  
 

Weather and Unforeseen Environmental Circumstances 
Aspen Alpine Guides, Inc. reserves the right to cancel reservations due to environmental 
or other unforeseen circumstances. Aspen Alpine Guides is not responsible for delays or 
cancellation due to weather conditions, trail conditions, or other unforeseen 
circumstances. We will make every effort to reschedule or offer advanced notice of route 
changes if and when possible. There will be no refunds for trips already in progress and 
trips will be charged according to the above cancellation policy.  
 



For longer trips, peak climbs, and ski mountaineering, unforeseen conditions including 
weather can affect field conditions and subsequently client safety. We reserve the right to 
turn around, change or modify all trips at any time without refunds or credit.   
 

Exclusions:  
Gratuity  

 Hut Fees 
 Food and Beverages 

 Special Transportation 
 Gear Rental if required 
 

 
Participants for all trips are responsible for evacuation costs if necessary including 
additional trailhead shuttles, ambulance and emergency services. We recommend that all 
participants purchase a Colorado Search and Rescue Card (CORSAR). CORSAR does 
not provide insurance; rather it is a State fund that help SAR groups cover the cost of a 
rescue. CORSAR Cards are available here or at the Ute Mountaineer in Aspen.  
 

Trip Insurance: 
  

We strongly recommend that you purchase trip insurance to secure your trip.  
 
Travelex  
 
 
 

 
 
 


