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REGISTRATION, CANCELLATION AND REFUND POLICY

Registration Information:

Payment in full is due when making reservations for all trips, unless other arrangements are made. Hut trips and
Avalanche Courses are due 60 days prior to the trip start date.

Avalanche, Guide Training and Mountaineering Courses are designed with a minimum and maximum number of
participants. In the event of low registration, we prefer to give you the option to pay a surcharge that will cover
the costs of a smaller group.

Aspen Alpine Guides, Inc. reserves the right to cancel reservations due to environmental or other unforeseen
circumstances.

Cancellation Policy: Trips cancelled within the cancellation period will be charged in full.
Hut trips, Avalanche, Guide Training and Mountaineering Courses have a 60 day cancellation policy.
Peak Climbs and Ski Mountaineering have a 7 day cancellation policy.
Half and Full Day Trips (including rock and hiking) have a 48 hour cancellation policy.

Refunds: Trips cancelled within the cancellation period will be charged in full as described above.
No refunds for trips already in progress. We are not responsible for delays or cancellation due to weather
conditions, trail conditions or other unforeseen circumstances. We will make every effort to reschedule or
offer advanced notice of route changes if and when possible. Trip credit may be given in some

circumstances with avalanche danger and where alternate routes cannot be utilized.

Trips can often be relocated (hut availability dependent) if we determine that there is sufficient avalanche danger
or conditions that put participants in danger.

For longer trips, peak climbs and ski mountaineering, unforeseen conditions including weather can affect field
conditions and subsequently client safety. We reserve the right to turn around, change or modify all trips at any
time without refunds or credit.

All Trips: Participants are responsible for evacuation costs including additional trailhead shuttles, ambulance and
emergency services.

Please consider purchasing trip cancellation / interruption insurance from a travel agent.

We suggest that all participants purchase a Colorado Search ad Rescue Card (COSAR) that may help cover the
cost of a rescue. Available through AAG for $3 per year.



